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1

Introduction

1.1 About PageScope Workware Backup Tool

PageScope Workware is a document management software that converts various
documents like paper documents, application documents etc used in an office into
electronic form and provides integrated control of these in PDF format.

PageScope Workware Backup Tool (hereafter called Backup Tool) is a software that
backs up the setup information and document data of PageScope Workware and also

restores the back up data.

1.2 Usage Method

Two concrete examples of using the Backup Tool to back up data of PageScope

Workware are described here.

1. Backupon Local PC

It is possible to back up data of PageScope Workware using the Backup Tool. Back up

has the following 2 main advantages.

1  Protect valuable data from loss

When data is lost, it is possible to restore the data to the state when it was

backed up, by restoring the back up data.

@ Save old data

Old data can be backed up when data is no longer used or when the volume is

large. The data can then be restored and used whenever necessary.
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PSWBackupO7Aprl7.psw Data is
PSWBackup07Jun04.psw Damaged

PSWBackup07Decl7.psw Q

Old Data is
necessary

It is possible to return to the data at the time of back up

2. Moving Data to another PC

With the help of Backup Tool, it is possible to easily move data of PageScope Workware

Easy to back up

to another PC.

To make best use of this advantage, we recommend you to perform back up regularly.

1.3 Operating Environment

Item Specification
Required Application PageScope Workware Ver. 2.0/2.1/2.2/2.3
0S
Memory
CPU Conforms to the Operating Environment of
Hard Disk PageScope Workware Ver. 2.0/2.1/2.2/2.3
Display
Network
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1.4 Objects for Backup

Type Object Information
-Folder
- Shared Folder (Only Data on Local PC. Data on

network PC will not be an object for Backup)

Data

=Scanner/ Mail/ Trash

Watch folder information
Setting Information | Launcher Information (Please confirm 1.5.1 Launcher

Item while moving data to another PC)

Note

The Backup data backed up with PageScope Workware Ver.1.1 cannot be
restored to PageScope Workware Ver.2.0/2.1/2.2/2.3. Please create Backup data
after updating Ver.1.1 to Ver.2.0/2.1/2.2/2.3 with the Updater of PageScope
Workware Ver.2.0/2.1/2.2/2.3.

Note
Backup taken with PageScope Workware cannot be Restored to PageScope
Workware Share. Similarly, Backup taken with PageScope Workware Share

cannot be Restored to PageScope Workware.
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1.5 Limitations while moving Data

1.5.1 Launcher Item while moving data to another PC

Following limitations will apply to the restored launcher item while moving data to
another PC.

»  Printer
Printer launcher displayed in the launcher area of PageScope Workware will not
function. Delete the restored printer launcher in the Setup dialog of PageScope
Workware, and newly create the launcher of the printer installed in the restore

destination PC.

> Application
If the file path to the backed up application file is not existing in the restore
destination PC, then it will not be displayed in the launcher area of PageScope

Workware. Please add when necessary.

» Folder
If the path of the backed up output folder is not existing in the restore destination
PC, then it will not function properly. Please set the correct output folder in the

Setup dialog of PageScope Workware again.
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1.5.2 Shared Folder Limitations based on PC differences during Backup and Restore

While restoring, the Shared attribute information and settings (on the OS) of the shared
folder registered in PageScope Workware might be different from those during backup

depending on the PC environment (OS, Login user privileges etc) used.

The Shared folder information set while restoring, based on the combination of backup
and restore environment is explained in each chapter. Please backup and restore after
confirming the setting information explained in the chapters corresponding to the

combinations in the following table.

Administrator Users
privileges privileges
r3r| Administrat
ministrator
= o Case® (a) Case®
= privileges
3
D
=
c
(7))
D
o
)
o
D Users
=) o Case® (b) Case®
c privileges
©
E:\:.:'-i L
Note

In PageScope Workware Share, perform Backup and Restore operations with

Administrator rights.
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Case® Log in with Administrator/PowerUser privileges

(a) In case Backup is performed after Login with Administrator privileges

<Backup> < Restore >
Login with Administrator Login with Administrator
privileges privileges

After Restoring, the Shared attribute information (on the OS) of the shared folder

registered in PageScope Workware will be as shown below.

Iltem Value Notes

Folder Name registered in PageScope | Will be the value on the left
Shared Name | Workware even if a different name is

set during Backup

Comment Value set at the time of Backup

Access Type Value set at the time of Backup

Value set at the time of Backup

However, this is set only when the Login

Shared _ _
user (set at the time of back up) is
Access _ _ _
o registered in the PC used for restoring.
Permission

If it is not registered in the PC used for

restoring, then full control privileges are

set to the user who restored.
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psw1 Properties

General | Sharing |Securit_l,l Customize

e

- “'ou can ghare this folder with other users on pour
netwark. Tao enable zharing for thiz folder, click Share this
folder.

() Do nat share this folder

Share name: d’ﬁgw 2 hd

Comment: 4Eageﬁcope ‘wiorkware Shared Folder - pawl

|

Y

|J=er limit:

To configure settings for offline access, click
Caching.

Ta set permissions far users wha access this Pemissions
falder cwer the nebwark, click Permissions.

windowz Firewall iz configured to allow thiz folder to be shared
with ather computers on the netwark.

Wiew your Windows Firewall settings

[ Ok ] l Cancel ]

Permissions for psw1

Secunty |

L Computer Management

Q File  Action  Wiew Window  Help
Group or user names:

m [ B
b Tzertestt BC [EMGLISH-PPRMNertestABL ~ || @
[ Computer Management (Local) Mame
=1 i, System Tools % pdministratar
+ Event Viewer QEnglish
L] Shared Folders QGuest
- #7 [ovellsers and Groups EHeIp.ﬂ.ssistant
Add s
= Groups .
™ — 2 roup UsertestABC
Permissions for UsertestdBC + Erl Performance Logs and Alert
Ful Cortral = Device Manager
Change
Read

10
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(b) In case Backup is performed after Login with Users/Guests privileges

<Backup> <Restore >
Login with Users Login with Administrator
privileges privileges

After Restoring, the Shared attribute information (on the OS) of the shared folder

registered in PageScope Workware will be as shown below.

Item Value Notes

Folder Name registered in PageScope
Shared Name

Workware
“PageScope Workware Shared Folder - + ]
Comment Will be the value on
Shared Name
the left.
Access Type Unlimited

Shared Access | Full control privileges are set to the user

Permission who restored.

11
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p

swi Properties

Genelal| Sharing |Securit_l,l Customize

—

— “r'ou can share this folder with other users on your
rnetwork. To enable sharing for thiz folder, click Share thiz
falder.

() Do not share this folder

@kl

Share name:

Cormrment: ageScope Workware Shared Folder - pawil

User limit:

falder over the nebwaork, click Permissions.

To configure settings for offline access, click
Caching.

‘windows Firewall iz configured ta allow this folder to be shared
with other computers on the network.

Wiew your YWindows Firewall settings

[ Ok, ] [ Cancel Apply

Pe

(

Securty |

Permizzions for UsertestaBC Allov Deny

rmissions for pswi

[ Add... ][ Bemove ]

W
Change O
Read O ’

w

Ok H Cancel ][ Apply

12




PageScope Workware Backup Tool Ver. 2.0 User’s Guide

Case® Log in with Users/Guests privileges

<Backup>

<Restore >
Login with Administrator

privileges g
g Login with Users

privileges
Login with Users

privileges

There are 2 types in the Shared folder registered in PageScope Workware and they will

be restored as described below.
@  When a folder that has already been registered in PageScope Workware is shared

When a folder registered in PageScope Workware is selected and shared folder is
created using [Shared Folder] — [Create Shared Folder] from the right click context

menu

After restoring, the Shared folder setting will be canceled even though it is restored
in such a way that it can be operated on PageScope Workware. It is necessary to
manually do the shared settings. Please select that folder, and then select [Shared

Folder] — [Create Shared Folder] from the right click context menu.

@  When a folder that has not been registered in PageScope Workware is registered

as a shared folder

When a Shared folder is created using the following steps

1. Select PageScope Workware on PageScope Workware

2. Select [Shared Folder] — [Create Shared Folder] from the right click context
menu

3. Enter Shared Name and Folder Path on the OS

After restoring, the data will be restored but it will not be in a registered state in

13
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PageScope Workware. It is necessary to manually register the shared folder.

Create the Shared folder using the following steps

1. Select PageScope Workware on PageScope Workware

2. Select [Shared Folder] — [Create Shared Folder] from the right click context
menu

3. Enter Shared Name and Folder Path on the OS

“® PageScope Workware - New Fo

“® PageScope Workware - New
File Edit “iew Document Secority T

@ 2

- tg PagesScope Workware

File Edit Wiew Document Security

- @D =

- Eg PageScope Waorkware -
(= Scanner [ Scanner
Etg in'laill-I E Ernail
ras Trash
Resulks [Ea searchResults | |n case of @
= o Mews Folder
Device List

In case of @

Unregistered State

i]

A

h"\
)
ey

P

Tip
When restoring in an environment logged in with Users/Guests privileges, please take
back up after noting down the folder path information of the shared folder beforehand.

1.5.3 Shared Attribute Information of Shared Folder and Confirmation Method

The shared folder registered in PageScope Workware has actual data in the folder path
specified at the time of registering. The "Folder Properties" dialog is displayed if property
is selected from the right click context menu after selecting shared folder (“psw1” is given
as an example here) The “Location” in the Properties dialog refers to the folder path

specified at the time of registering (here it corresponds to “C:¥psw1”)

14
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X

® PageScope Workware - psw1 Folder Properties

File Edit W%ew Document Security Toc

+0@mE 2 3 é |

= Egj PageScope Warkware
[ Scanner Location: @

=) Email
g ;raSh . Created:  11)7/2007 6:51:26 PM
2sUts
4L DS Contains: 0 filefs), 0 Falder{s), O binder(s)

Color:

-
Help | (0] 4 | Cancel

Also, if the actual folder path (“C:¥psw1” here) is selected from Explorer, and property is
selected from the right click context menu, the “Folder Properties” dialog will be
displayed. The “Sharing” tab in the Properties dialog refers to the shared setting
information of the folder. This will be the shared attribute information of the folder on OS.

File Edit \iew Favorites Tools

eﬁack M > | lj‘ /.._\JSB

psw1 Properties

Gel rall Sharing |Secunty Customize

e —— = T ou can share this folder with other uzers on pour
Address |lﬁC:l|.P5W1 \ = network. To enable sharing for this folder. click Share this
= falder.

Folders X

|2 Docurments and Sektir
[C2) MININT

() Do ot share this folder

Share name: | pawl P |
1259 Plug_ins

LComment: |F'ageScope “Whorkware Shared Folder - pswl |

Uszer limit: &) Maximum alloved

() Allow this number of users: _

-~
-
To set permissions for UFETS who ACCESS this Prermissions
falder over the network, click Permissions.

To configure settings for offline access, click
Caching.

windows Firewall iz configured to allow this folder to be shared
with other computers on the network.

“a MNew Volume (D)

Wiew vour Windows Firewall settings

[ 0K ] [ Cancel ]

15
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I
2 Installing Backup Tool

Execute the following procedure to install Backup Tool.

@ Log in to PC with Administrator privileges.

@ Confirm that PageScope Workware is installed and has been launched at least

once.

@
S
\@

A e

Note
Backup tool Ver.2.0 cannot be installed in a PC in which PageScope Workware
Ver.2.0/2.1/2.2/2.3 has not been installed. Even if these are installed, they must be

launched at least once, otherwise the Backup tool Ver.2.0 cannot be installed.

@ Follow the instructions in the dialog box to install Backup Tool.

16



PageScope Workware Backup Tool Ver. 2.0 User’s Guide

I
3 Backup

Execute the following procedure to backup data of PageScope Workware.
@ Close all applications.
@ Launch Backup Tool.

Note

Backup tool Ver.2.0 cannot be installed in a PC in which PageScope Workware

Ver.2.0/2.1/2.2/2.3 has not been installed. Even if these are installed, they must be

launched at least once, otherwise the Backup tool Ver.2.0 cannot be installed.

= w

Note
In PageScope Workware Share, perform Backup operation with Administrator

LI

rights.

@ Select [Backup] and click the [Next] button.

= PageScope Workware Backup Tool

VYersion 2.0.00000

Select the operation you want to do.

" Restore

Show History Next Cancel

17
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@ Input the location to save the Backup file and select the [Execute] button.

= PageScope Workware Backup Tool

Version 2.0.00000

Enter the destination of Backup file.

Backup destination

Folder Path

| Browse...
File Name

|PSWBackup07NovD6 psw

Show History Back ‘ | Cancel

— Folder Path
Input the path of the folder where the backup file has to be saved.
Either input directly or click the [Browse] button and select the folder. If the
[Browse] button is clicked, [Browse Folder] dialog will be displayed. Then select

the destination folder to save.

Browse For Folder

Select Folder

@' Deskiop
u:'i Ty Documents

j Iy Compuker
& My Metwork Places

[ Make Mew Folder l [ Ok, i [ Cancel ]

— File Name
Input file name of Backup file (any arbitrary name).

18
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- e

Note

Sufficient empty capacity (2-4 times the capacity of the data folder or the shared
folder for Backup ) is necessary in the drive that has the folder specified for Backup.
Required empty space will depend on the type of files inside the data folder. For
data folder location, refer PageScope Workware User's Guide (4.9 Move Data

Folder).

Similarly, sufficient empty capacity same as the Backup operation will be required at

the time of Restore operation as well.

- e

Note
Do not perform operations like File registration/deletion to the Backup data folder or
the shared folder, or open/update files during Backup operation.

This might cause improper execution of the Backup operation.

Tip

If Backup is not possible as some file is being accessed, the name of that file will be
recorded in a log. By default, the log will be created in the following location:

In Windows XP: "C: ¥ Documents and Settings ¥ All Users ¥ Application Data
¥ KONICA MINOLTA¥PageScope Workware Backup Tool¥BackupFailureLog.txt"
In Windows Vista: "C: ¥ Users ¥ All Users ¥ KONICA MINOLTA¥PageScope
Workware Backup Tool¥BackupFailureLog.txt"

19



PageScope Workware Backup Tool Ver. 2.0 User’s Guide

Tip

To save it in the shared folder of another PC, first select “My network” and then

= w

select the shared folder of another PC.

Sometimes, the shared folder might not be seen even though the PC is seen. This
problem can be avoided by logging in to the PC that should be connected to, from
the Explorer beforehand. When the PC that should be connected, is selected from
the folder tree of the Explorer, the following dialog is displayed. Please input the

user name and password in this dialog to log in to the PC.

Connect to Document

Connecting to 192 168.20.101

Lser narne: | [ 5§ wv
B

|—

Password; |

[ Jremember my password

Cancel

After normal log in, close the [Browse Folder] dialog once and select the [Browse]
button again.
Also, sometimes back up may fail even though the shared folder is seen. Even this

problem can be avoided by the above mentioned method.

20
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=5 PageScope Workware Backup Tool

VYersion 2.0.00000

Processing... Please wait for a moment.

Close

© Show History |

It may take few minutes depending on the PC environment or PageScope

Workware data.

Confirm the Result and select the [Close] button.

=5 PageScope Worloware Backup Tool

Yersion 2.0.00000

Completed successfully.

Close

. Show History

21
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@
P,
\@

A e

Note
When data registered in PageScope Workware is very large, multiple back up files

may be created in the specified folder path.

PageScope Workware Backup Tool El

& Fallawing file would be created because the Backup file iz too big,
\5) Chaa\PSwBackup0BJul2l_bak2 psw
C:haa'PSwBackuplBlul21_addz paw
Torestore the data, pleaze wze following file.
C:haahPSwB ackupOB)ul21_bak2 paw

While restoring, please place all created files in the same folder path, and select the

file specified in the above mentioned dialog.

@
P,
\@

A e

Note

Please do not change the file name at any cost. You may not be able to restore it.

@
S
\@

4 s e w

Note
In the PC where Restore operation is to be performed, same drive as the Backup

folder where Backup operation was performed, will be needed.

@
S
\@

Tip
The Backup file name can be referred to in the history.

22
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4 Restore

4.1 Important points to be noted while Restoring

It is not possible to restore in the following cases.
@ In all Restoring environment
1. When the shared data of the back up data contains the drive that doesn't exist

in the PC used for restoring, create the drive from “Computer Management”

following the below mentioned dialog and then restore.

PageScope Workware Backup Tool E|
"‘_\, After making the following drive, execute.
L] 0:

2.  When the shared data of the back up data contains a folder that already exists
in the PC used for restoring (excluding folder managed by PageScope
Workware), move the folder from the explorer following the below mentioned
dialog and then restore.

PageScope Workware Backup Tool E'

' after moving the following Folder, execute,
'3 CDacuments and Settingsi\EnglishiMy DaocumentsiMNew Falder

23
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@ Only when logged in with Limited User privileges (Users/ Guests etc)

If shared folder data is present in the current PageScope Workware, it will not be

restored. Please cancel the shared folder and restore again with the Backup tool.

=5 PageScope Workware Backup Tool

Version 2.0.00000

Operation failed.
Shared folder|s] exists in PageScope Yorkware data folder.
Please remove sharing of all shared folders before the operation.

. Show History Close

4.2 Preparing to Restore

While restoring, current data of PageScope Workware that is being used, will be deleted
and replaced with the backed up data. Before restoring, if necessary, please back up the
current PageScope Workware data based on the procedure given in “3. Back up” in this
document.

24
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4.3 Restore

Execute the following procedure to restore data of PageScope Workware

@ Close all applications.

@ Launch Backup Tool.

® Select [Restore] and click the [Next] button.

=5 PageScope Workware Backup Tool

Select the operation you want to do.

" Backup

Show History

Version 2.0.00000

Cancel

B,
W

N

A

|

Note

In PageScope Workware Share, perform Restore operation with Administrator

rights.

25
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@ Input the location in which Backup file is saved and select the [Execute] button.

=5 PageScope Workware Backup Tool

¥Yersion 2.0.00000
Enter the Backup file path.

Backup file path

|| Browse...

Show History Back Cancel

— Backup file origin
Specify the path of the existing backup file (XXX.psw).
Either input directly or click the [Browse] button and select the file. If the
[Browse] button is clicked, [Open File] dialog will be displayed. Then select the
back up file that has to be restored.

Loak im: |[D Wy Documents j |‘=j( -
2 I3 BUbool
o @My Music

B"L',' Fecent |2} my Pictures
ocLments ﬁ
pswl
r [ ) PSWETINstaller
) Updaters
Deskiop PSWEackup07Nov6

\$

My Documents

@

ty Computer
.g File narne: |PSWBackupD?NovDE j Open |
My N‘e[work Files of type: |F'sw[". paw] j Cancel

FI
aces [ Open az read-anly

26
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\
Note
In order to perform Restore operation, sufficient empty capacity (2-4 times the

= w

capacity of the data folder or the shared folder which is to be Restored) is necessary
in the drive that has the PageScope Workware data folder. Required empty space

will depend on the type of files inside the data folder.

\
Note
Do not perform operations like file registration/deletion to the Restore data folder or

= w

the shared folder, or open/update files during Restore operation.

This might cause improper execution of the Restore operation.

Tip
To save it in the shared folder of another PC, first select “My network” and then

= w

select the shared folder of another PC.
When another PC is selected the following dialog may be displayed. Please input

the user name and password in this dialog to log in to the PC.

Connect to Document

Connecking to 19216820101

Lser name: | | 5§ w |

Fassword: | |

[ ]Remember my passward

Zancel

27
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Note
If multiple back up files are created during backup, place all created files in the

= w

same folder path, and select the specified file for the backup file (XXX_bakX.psw). You

may not be able to restore if you change the name of the file that was created.

Note
All the files in the Restore destination folder (the folder in which the data of the

= w

shared folder which is registered to PageScope Workware, exists), including the
files which are not registered to PageScope Workware, will be deleted.
Depending upon the requirement, move the files with the explorer before performing

the Restore operation.

Version 2.0.00000
Processing... Please wait for a moment.

PageScope Workware Backup Tool

All the data in the Folders which are set as shared folders in PageScope \workware will be replaced with the backuped
data.

This operation will delete all the files, which are not registered into PageScope Workware, in the Folder, Are vou sure
to execute?

Show History Cancel

28



PageScope Workware Backup Tool Ver. 2.0 User’s Guide

Confirm result and select the [Close] button.

=5 PageScope Workware Backup Tool

Completed successfully.

Show History :

Version 2.0.00000

Close

29
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® Launch PageScope Workware, and confirm data.

If it is not registered in the current PageScope Workware in the restoring
environment (PC) and if a shared folder with the same name as backup data exists
(“pswtest” here), shared setting will be done with a different shared folder name
(“shared folder name + _bak”). Shared setting will be done even on the explorer of
OS with (“shared folder name + _bak”). If shared name is long, the characters will

be deleted from the last part of the shared folder name and “_ bak” will be added.

Backup Data Environment for Restoration

% PageScope Workware

& PageScope Workware

Eile Edit Wew Document Securi

> @oE s

File Edit ‘iew Document  Secur

‘- -’ Eh - E EWPagescope Work
.................................. e — (23 Scanner
=N ® Local Disk (C:)
Scanner
[E ) Tﬁ Trash File Edit ‘iew Favaorites Tools
[ Email () Search R4

i Trash

|50 Search Results

oo | () ea

) Not registered in PageScope
f= Device List

Workware but a Shared Folder
with the name "pswtest” exists
on the PC

Address

Folders

Dewce Lisk

=) Docume ekkir
5 MININT
I3 Plug_ins
Erograrn File

STWIRDOWS

% PageScope Workware
File Edit

Registered as ’pswtest_bak”

because ’pswtest” already

exists

'_‘ pawtest_ba

Device Lisk

30
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B,
o

N

A e

~|

Note

When the PC environment (login user settings etc) used for back up and restore are
different, the shared settings on the OS may have to be set manually.

The following [Folder Properties] dialog will be displayed if "Property" is selected
from the right click context menu after selecting the registered shared folder in the
folder display area of PageScope Workware.

¥ PageScope Workware - 00000

File Edit Yiew Document Security Tools Devic

0 Ed 2 %9

] tgj PageScope Warlware
[ Scanner
(1=} Email
‘Ei? Trash

(50 Search Results

f Device Lis  M&w Folder
Search
shared Folder 3
Update POF in this Folder
Properkies. ..

Adobe  Email
POF  Setki...

Displaws the Folder)file properties

Folder Properties gl

=N

Location: C:\Documents and SettingstEnglishify Do

Created:  11/6/2007 5:25:31 PM

Contains: 0 Filels), 0 Falder(s), 0 binder(s)

Colar:

Help | (0] 4 | Cancel

From explorer, select the folder path displayed in the location of the [Folder

Properties] dialog. Carry out the shared settings for that folder.

31
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I
5 Read History

Execute the following procedure to read the history of the Backup tool.

@ Select the [Show History] button.

= PageScope Workware Backup Tool

Version 2.0.00000

Select the operation you want to do.

" Restore

‘l Show History Next Cancel
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@ To delete, select the History and click the [Delete] button.

=5 PageScope Workware Backup Tool History

History Yersion 2.0.00000

No | Operation | Result | Backup File

Backup[Share] Success C\Documents and Settings\EnglishiMy Docun
Backup[Share] Success CADocuments and Settings\English\My Docun
Backup[Share] Success C\Documents and Settings\Englishi\My Docunm
Backup[Share] Success C\Documents and Settings\EnglishiMy Docur
Backup[Share] Success C\Documents and Settings\EnglishiMy Docun
Backup[Share] Success CADocuments and Settings\English\My Docun
Backup[Share] Success C\Documents and Settings\Englishi\My Docunm
Restore Success CADocuments and Settings\English\My Docum

S0 = SN b La M=

|

»

s |

To delete all, click the [Select All] button and then click the [Delete] button.

@ Click the [Close] button.
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