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Know About Customer Deliver Experience
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We lead in single-serve: Do we help?

¥{EURIG
T severaces () snewers @) v account

KEURIGCAW

€am Kourg Cash™ on quallying orders
between 220 and 33 UEARN MORE >

KEURIG" BREWERS

TOP 8

COFFEE
MAKERS

RECYCLABLE
K-CUP' PODS

CUSTOMER
APPRECIATION

20% OFF

nearly sitewide

BREWERS SOLD IN HOMES IN COMMERICAL
& HOSPITALITY

USE CODE THANKS2U
En

nds 13 Resvictons apply

{EURIG

U eeveraces (ff) erewers 08 Loain

TODAY ONLY - 2/15!

Dunkin' Donuts*® and Eight O'Clock®
Shipping*

+ FREE SHIPPING’

{EURIG

U severaces (fl] erewers O Loaw

3% 1-DAY SALE 5%

30% OFF
+ Free Shipping
on select drands
and box counts’
O v com BRANDSAVER
GET DEAL

Save on the
K475 Coffee

LOCATIONS
as of 2/2017

KEURIG ]

And no one offers more
variety in pods.

NEWMANS 17
Seattie’s Best
YUba_,H: o :’-‘: T _P@W' aColiec ® Smpp\e
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QUESTION 1 OF 5

My coffee style is:

Set in stone: | know what | like and | stick to it

o
Q-

QUESTION 4 OF 5

(', START OVER

| usually take my coffee with:

Nothing added, just black

Sugar or other sweetener

Milk, cream or artificial creamer

Both suger/sweetener and milk/cream/creamer

http://m.keurig.com/perfectcup
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dark roasted

with hints of dark chocolate

KEURIG
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Building a repeatable, measureable experience

) . and the conversation that goes with it.
With pod recognition

technology to close the loop.

TUESDAY WEDNESDAY THURSE = )
-
6:46AM 7:05AM 9:45AM 6:42AM 9:30AM 6:50AM -
oooooooooooo
o @ @ ° @ ﬂ a NNNNNNNNNN
= g
Powered with Cloud-based Machine Learr.ng to inform the next
R | [ | |emeRaT el I o — | cup and make a better experience for the next million customers.
\ {EURIG ’ \ } - {EURIG
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Case 4: AT&T ~ K{EZEH' Experience Business Z#E g B 7=(C

Key to Success

e GM/ Od—F1& ZHRREICEA L. ZBE=D RN ZHEIE

« BRLW—Lr. ZDRBEA

NFLEBBRAT—VRILA—ZHEZR, aRIERZRET S

WL L CRiERZ i Ll 3

SHACETAIL. FOCEDBIC. FARBORENLZITD




FCHD—F DA H LG




BROT"IL—LT—2"H

T
L S N—TTA
iy > J\CELT
IVIEZT5 oL —LA

=7

BEET 5
FER/HE 2
= OpES
JLE e

Adobe Systems Incorporated. All Rights Reserved. Adobe Confidential.

E

[T

=

(54> 03 2=k —3 2 VEES
T—ILERE
L2 —4y ~EEE
TSVFAVY Ay E—T VY

FUS4 > AT a=5— 3 VIl
=4y O - BE
ITVR792arVEE

) —F FEDEE

TUVRIWR=TT1427
Z2L—LT—7

%%\w—w\jmtzmﬁ?‘\
BN BRIRE LS € DEDEST
AR > —HA BS54 > DEF
EH NIy —ILOFER

ROMI
(Return On Marketing Investment)

IVR702 3> ORIE
T R b ¥ B DR
RIANTSOF7 4 2AOHEE 4/




W) —A =y —BLIEERBEZEB. B CHICA. 7OLRD3IDOPENTVRAEILEETES
_ETCTFoAIICEVEREED EIFTW DT L —LT—2

L3PS
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Process
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Digital Marketing Centers of Excellence (CoE)

Digital Marketing = #5395 7o D “fHERTRY" &M
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. Adobe Experience Cloud

SOLUTIONS . Marketing Cloud . Analytics Cloud . Advertising Cloud
Campaign  Experience Manager ~ Target Social Primetime Analytics Audience Manager AMO DSP AMO Search  AMO DCO

PLATFORM




Adobe Experience Cloud

SOLUTIONS © Marketing Cloud ‘A Analytics Cloud & Advertising Cloud
Campaign  Experience Manager  Target Social Primetime Analytics Audience Manager AMO DSP AMO Search  AMO DCO
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