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2017 Global Digital IQ® Survey: 10th anniversary edition

A decade of digital
Keeping pace with
transformation

|
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PWC 2017 Global Digital IQ Survey
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Chief Technologist Chris Curran says

@cbcurran

Common #digital obstacles: lack of skilled
teams, outdated #tech, lack of #data and tech
Integration, slow processes

2017 Digital 1Q

After a decade of digital innovation, PwC looks at how far we've
come and what's needed to unlock value from the next
Bl generation of digital technologies.

pwC.com
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Lean
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Eric Ries
Author of “THR LEAN STARTUP”

“We must learn what customers really want,
not what they say they want or what we
think they should want”

D

Learn Build

Learn Faster Build Faster

Measure

Measure Faster © 2017 Konica Minolta, Inc. 11
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Digital Marketing
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What is Digital Marketing?

.l"
Marketo

“Digital marketing is ... Businesses
leverage digital channels such as
Google search, social media, email, and
their websites to connect with their
current and prospective customers ”

Cited from Hubspot blog
http://blog.hubspot.com/marketing/what-is-digital-marketing

“At a high level, digital marketing refers
to advertising delivered through digital
channels such as search engines,
websites, social media, email, and
mobile apps ”

Cited from Marketo website
https://www.marketo.com/digital-marketing/

HubSEHL
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UBER

On-demand Ridesharing App
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2016 CNBC Disruptor 50
Uber A $66 billion on-demand ride
Airbnb There's no place like (someone else's) home

.............. E ZetapLeadmgIndla'scasmessrevomtlon
Palantir Technologies Big data; bigger secrets
23andMe Decoding your ancestry
Bloom Energy Live off the grid; keep the lights on
Ginkgo Bioworks Custom organism design
Klarna Nn rart loft hohind
T/ AO—2AICHAL TRRFOTIZZI YR

Coursera Now we can all get in to Princeton

. . © 2017 Konica Minolta, Inc. 22
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Box co-founder Aaron Levie says

Aaron Levie Q "-... J+4 D_g—;‘:ﬁ
@levie

Enterprise software used to be about making
existing work more efficient. Now, the
opportunity for software is to transform the
work itself.
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